TERMS AND CONDITIONS OF LOCKERS AFAS LIVE

The use of a locker is at your own risk. You are personally responsible for the items you place in the locker.
The rules for custody from the Dutch Civil Code (Book 7, Title 9) do not apply to these lockers.

Check before use that the locker works properly.
Do you find an item in a locker? Then hand it in to the AFAS Live staff.
AFAS Live may open a rented locker and check or take custody of its contents when necessary.

It is not permitted to put dangerous, flammable, explosive or troublesome objects in the locker. AFAS Live
will determine whether an item falls within this category. If necessary, these items may be removed or
destroyed at your expense, without the right to compensation or restitution. If the contents of your locker
cause damage, you will be liable. By using the locker, you indemnify AFAS Live for any damage caused by
this.

If you have trouble opening a locker, report to the nearest locker attendant. AFAS Live will ask you for a
confirmation email from Keynius. After showing the confirmation email, AFAS Live will attempt to open
the locker during or after the event—possibly at your expense. The contents will only be handed over if, in
the judgment of AFAS Live, you can prove that they belong to you. In case of doubt, AFAS Live may keep
the contents at the service desk for at least 30 minutes after the event. AFAS Live is not liable for the
consequences of opening the locker.

Items left in the locker after the event or closing time (end of the rental period) will be treated as lost
property. AFAS Live will register the item according to the iLost procedure and send it within a week to the
Bureau Gevonden Voorwerpen of the municipality of Amsterdam.

AFAS Live will not be liable for damage or theft of the items in the lockers, unless such damage is the
result of intent or gross negligence by AFAS Live or its employees. The maximum liability of AFAS Live is in
all cases limited to €250 per (contents of a) locker. AFAS Live will not be liable for indirect damage,
damage caused by exceeding the rental period, or destruction of locker contents.

These terms and conditions may change from time to time. You can always find the latest version at
www.afaslive.nl/voorwaarden.
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